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Input Lender, Broker Data to Compliance Engine 
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Origination & Matching System 
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Application 
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Figure 4B 



System Supplies Selected Loan Approval Data to 
Compliance Engine 
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Originator selects tasks from GUI menu and indicates 
compliance fee assessment and system passes data 
to Compliance Engine 



443 



Transit Task List to 
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433 Compliance Engine generates task list for this loan 
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T Property Information 



Loan Shopper 



hard part fs avw." 




# Instructions: Complete the following information about the 
property you intend to buy. The highlighted fields (**) a^e required. 
Enter numbers without commas. (100000 not 100.000). 



lot 5 



■r. 129775 Loan Origins 



Bortowei: Ftank Sehmi 



Approximate price of home (if refinance, enter market value of home) 
$[15000 

Subject property address (leave blank if not known) 



jl 234 Any Street 
Subject property city 
[AnyTowne ; 
Subject property State and Zip 

Number of units 

Occupancy Type 

I Owner Ocojpied l@ ** 

Property Type 

I Single Family Detached 

Building Status 



[Existing 1^ 

If a condo or PUD - what are estimated HOA fees/month? 
$|0 '.^ 



Go Forward *'' 



Figure 14 



Loan Shopper 




# Instructions: You are required to answer all questions on 
this page to assess your credit situation. If any of the questions 
are answered 'yes' you may want to go to the Credit Repair Kit. 

Loan rumbei; 129775 Loan Originatoi: Joe Realtor Borrower: Frank Schmuk 



Have you declared bankruptcy In the last 7 years? 
C yes O no 

if GO what kind of bankruptcy was filed? 

fFll 

if yes, what year and month was the bankruptcy filed! 
Year : [ J Month : paiTlg 
was bankruptcy due to financial mismanagement? 
C yes O no 

Have you had a home foreclosed or given a deed in lieu in the last 7 years? 
<~'> yes C no 
if yes, what year? 

Year : [ ~~] Month : [Jan g 
Do you have any outstanding liens or judgements? 
Oyes Ono 

How many times have you been past due on any mortgage in the last 24 months? 

01 

How many times have you been past due on any other debt in the last 24 months? 
How many times have you been past due on any mortgage in the last 12 months? 

liS 

How many times have you been past due on any other debt in the last 12 months? 
How long do you expect to be in the home? 



F 



Citizenship Status 



Figure 15 
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unePipeitne.com - Lc-an chopper - i»ticrcsoft in) erne^ tKPiof er provided fey (viiiienniat atar Network, Inc- " 



Noedtoask f Click here 
a question? [ for help. 


1 Loan Products 


Loan Shopper 






RnanciijI Information Loan Prefe Rsartts j 



*PI<as« taka a 
minuts to revlow 
«(1 ttw options." 



# Instructions: The following are the loan programs that fit the 
criteria you entered on the previous pages. Please click on the loan 
program title that best meets your needs. 



U,nP,.d„« Re,. Poi„« APR »°«'» 



^ Cancel 



15 Year Fixed Rate. Expanded Credit. Full Documeniaiion 

8.625% -0.750 10.137% $137.00 $1,500.00 $13.500 00 
Sub-Prime, 15 Year Fixed Rate. Full Documentation 

11.300% 0.000 12.721% $156.00 $1,500.00 $13,500.00 
15 Year Fixed Rate. 103% LTV 

14.000% 0.000 15.218% $190.00 $1,500.00 $13,500.00 
3% Down. 30 Year Fixed Rate 

8.875% 1.875 10.496% $113.00 $1,500.00 $13,500.00 
3% Down. 30 Year Fixed Rate 

8.875% 1.875 10.496% $113.00 $1,500.00 $13,500.00 
30 Year Fixed Rate. Expanded Credit. Full Documentation 

8.625% -0.750 9.902% $111.00 $1,500.00 $13,500.00 
30 Year Fixed Rate. Expanded Credit. Full Documentation - Jumbo 

8.750% -0.125 10.113% $112.00 $1,500.00 $13,500.00 
30 Year Fixed Rate. 103% LTV 

9.000% -0.500 9.627% $120.00 $1,500.00 $13,500.00 



^ Go Back 

Figure 18 



rn - Loan Shopper - Mici osolt If»l:ernel Exptoi e> 

lor he u>? I Est imated Costs 

■ " • Property Infofmaiion tender i 




Loan Shopper 



IP Instructions: Here is an overt/iew of the loan product and an 
estimate of costs. Click the 'apply' button to apply for this loan. 



Loan Program Selected: 

15 Year Fixed Rate, Expanded Credit, Full Docume ntatio n 



Loan Amount: $13,500.00 
Down Payment: $1 ,500.00 
Rate: 8.625% 
Points: -0.750 



Principal &. Interest: $134.00 
Taxes & Insurance: $17,00 
Mortgage Ins: $3.00 
Total Monthly Payment: $154.25 



TOTAL ESTIMATED CLOSING COSTS 



Origination Fee (HUD #801) 


$135.00 


Points Paid/Discount 


($101.25) 


Appraisal Fee (HUD *803) 


$350.00 


Underwriting Fee (HUD #812) 


$395.00 


Administration Fee (HUD #815) 


$595.00 


Settlement or Closing Fee (HUD #1 101) 


$200.00 


Title Insurance (HUD #1108) 


$250.00 


Recording/Filing Fees (HUD #1201) 


$36.00 


Sutvey (HUD #1301) 


$250.00 


Per diem interest (HUD ^901) 15 days @ $3.19 


$47.85 


Total: 


$2,157.60 



Figure 19 
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q3eO(i53&7t4'£ditDocumentS.Sfctf =3 - Microsoft Internet EKp 


Need to ask T Click herd 
a question? | for help. 


J Getting Started 




express Application 




Disclosures Got Stsriedj Loan 


Topcrty Borrmvo 





-Okay. Lefs gsi ^ InstructiOHS: Please enter or confirm the following Information 
'" concerning the Primary Borrower's current residence . 




3of9 



!n Originator Jae Realtor Borrower: Frank Schmuk 



Current Street Address 
Current City 
Current State, Zip 
Own/Rent 



Frank Schmuk 

|1 23^ An y Street 



|AnyT 



,[123j5_ 
I?' Own ORent** 
Length of time at this address years !** 



[f less than 2 years complete the following information 

Previous address 1 (include [ 
city, State, zip) 

Own/Rent (?:• Own ORent 

Length oftime at this address years] I Months 



Previous address 2 (include 
city, state, zip) 
Own/Rent 

Length oftime at this address 



<?"Own ORent 
Years | | 



^ Go Back 

Figure 23 



Go Forward ' 



■Shctps:/7oneEystcm.Gnep:peiine. 




Need to ask f Clicirhere" 
a questian? [ far help. 


1 Property Information eXpress Application 




Dia;losur6s GetStartKi Loan Propartyj Sorrower FinanDial Declarations Apprir/Dd Products Origination Request Results 



# Instructions: Please enter or confirm the information regarding 
the subject property. Change or complete as required. 



Sof9 



It: Fiank Sclimuk 



Delete 



What state are you buying the propery in? 

Subject property address (leave blank if not known) 
|1 234 Any Street ' | 

Subject property city 
|AriyTo\. 



Towns _ J 
Subject property zip 



Number of units 



Occupancy Type 

I Owne r Occupied "j ^ " 

How long do you expect to be in the home? 

1 16-30 years jg 

Property Type 

[single Family Detached § ** 
Building Status 



"11 



If a conda or PUD - what are estimated HOA fees/month? 



^ Go Back 



Figure 25 



Go Forward ' 



Need to ask ;~CIick here ' 
a question? i for help. 


1 Borrower Information 


express Application 




Disctosures Get Started Loan Proparty BaTSiverj Financial Oecia 


Htiosis Approved Products Origination Request Results 



'aTnt^a'^do* ^ Ipstructionsi Please complete the following information 
rrKjrs <£>r their concerning the Primary Borrower's employment history. Previous 

employment is required if current employment is less than two years. 
All fields are required. 



6ofd 



I standard Employee -9^ 

If self-employed, what % of business do you own? 



Email Address 



Employer Phone Number 



Employer Address, City, Slate. Zip 



Yrs, I 



: Mos 



Years in Profession 
Yrs, t_ Mos. I i 

Previous Employer including Address, City, etc (if less than 2 years) 



Figure 26 



quoitlooj to (limllz* 



P Instructions: Piease answer ALL of these questions If you 
answer 'yes' to any questions "a" through "i", please explain in the 
field below. 



Are there any outstanding judgements against you? 
Have you been declared bankrupt within the past 7 years? 



Are you a party 



a lawsuit? 



Have you directly or indirectly been obligated on any loan 
which resulted in foreclosure, transfer of title in lieu of 
foreclosure of judgement' 

Are you presently delinquient or in default on any Federal 
debt or other loan, mortgage, financial obligation, bond or 
loan guarantee? 



Is any part of the down payment borrowed' 
Are you a co-maker or endorser on a note' 

questions 



j. Are you a US citizen' 

k. If not, are you a permanent resident alien? 

I. Do you intend to occupy the property as your primary 
residence? (if "yes", complete "m" below) 

m. Have you had ownership Interest in property in the last 
three years? 

(1) What type of property did you own? 
Property 1 

Property 2 
Properly 3 

(2) How do you hold title to the home? 
Property 1 



3 



Figure 28 
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Figure 34 



TASK MAINTENANCE & STATUS REPORTING GATEWAY 



4201 - 



TASK DATA 
TASK RESPONSE DATA 
LOAN STATUS REQUEST 
LOAN STATUS RESPONSE 




4207 



4209 



RECOGNIZE INPUT 
PROTOCOL & 
FORMAT 



4215 
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CONVERT 
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CONDUCTOR API TO 
DESIRED PROTOCOL & 
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TRANSACTION SERVICE PROVIDER GATEWAY 4400 



WORKFLOW ^4401 
PROCESS JZ^ 



4431 



2i_ 



DELIVER RESPONSE 
TO WORKFLOW 
PROCESS 



4429 



TRANSLATE 
RESPONSE INTO 
WORKFLOW ENGINE 
FORMAT 



4427 



RELEASE THE CIRCUIT 
CONNECTION 



4425 



RESPONSE ENTERED 
BY SERVICE 
PROVIDER 



4403 



RECEIVE MESSAGE 
FOR SERVICE 
PROVIDER 



z: 



4405 



TRANSLATE MESSAGE 

FROM WORKFLOW 
FORMAT TO FORMAT 
& PROTOCOL FOR 
SERVICE PROVIDER 



4407 



ESTABLISH 
COMMUNICATIONS 
LINK TO SERVICE 
PROVIDER 



SEND MESSAGE AND 
WAIT FOR RESPONSE 



4419 
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FIG. 36 




RESPA guidelines require that the Loan Originator must, at a minimum, complete the tasks outlined under Steps 
1 and 2 of the OnePipeline Automated Compliance System in orderto earn any portion of the loan origination fee, 
To earn the FULL loan origination fee, a Loan Originator must also complete all the tasks outlined under Steps 3, 
4 and 5 Further, if the Loan Originator does not complete all the tasks within a selected Step in the designated 
time frame, that 'portion of the loan origination fee associated with that entire step will be paid to the party 
completing' the tasks. This rule Is designed to insure that OnePipeline loan originators meet or exceed the 
minimum threshold work requirements of RESPA for earning any compensation. 



1) Authorize the loan ongination fee, by entering a percentage in the space provided below 

2) Select any of the unassigned the Steps that you. as Loan Originator, would like to complete. 

3) Assign any remaining Steps to your Real Estate Broker or Mortgage Broker 

I authorize a loan origination fee of [i"oO~~j% and request a loan for $13500 




BD Step 1 : Consultation and Pre-Qualification 
15% of loan orgination fee 

Task 

• Coordinate marketing and advertising for potential ® Loan Originator 
borrowers 

• Review and explain entire loan process to borrower 
. Review and explain Pre-Qualification process with 

borrower 

• Complete online Pre-Qualification process with borrower 

o Compare lenders for 30 year fixed rate loans 
o Select a preferred lender or interest rate 
o Assess borrower's credit situation 
o Offer credit repair information and advice 
o Assess current finanical situation, including 

income/debt ratios, assets, and current housing 

situation 

o Review and explain the different loan programs 

available based on the borrower's situation 
o Determine the specific loan program best suited 

for the borrower based on the type of loan, cost of 

loan, interest rate and loan to value percentages 

Review and explain the estimate of costs of the 

loan 



Figure 37 
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Instep 4: Borrower Updates and Loan Processing 

35% of loan orgination fee 

Task 

• Review and explain underwriting decision with borrower <^ Loan Originator 

• Review and explain other closing conditions to the O Real Estate Broker 
borrower O Mortgage Processing Center 

o Review and explain the Good Faith Estimate with 
borrower 

o Review and explain the Truth in Lending statement 

with borrower 
o Review and explain other federal and state 

disclosures with bon-ower 

• Get borrower's signature on documents 

• Collect the mandatory conditions from the borrower 

o Collect the income information (paystubs. W2 and 

tax records as required) 
o Collect the bank statements from the borrower 
o Collect the Insurance Binder information 

• Fomrard all conditions to processing 

• Review and explain the results of the Title Report 

• Review and explain the results of the Appraisal 

• Review and explain the results of the Flood Certification 

• Provide regular status updates to the borrower 

• Order the Flood Certification 

• Order the Survey (as required) 

BBStepS: Closing 
15% of loan orgination fee 

Task 

• Review and authorize the Clear to Close document from 
processing 

• Lock the interest rate for the loan 

• Coordinate closing with borrower and title company. 

• Attend closing 



<?■ Loan Originator 
C Real Estate Broker 
O Mortgage Processing Center 



^ Go Back 

Figure 40 



Go Forward ' 



Change to View By Borrower 



St Task Description 



7-17178 --.Br'aa:Sutiiyan':Order -acceptab[e commrtmenf-for4rt!e insurance. ■ . 
: 717178 -"€rad-6ullivan:'CirderaccfeDtab1e ■appraisaf forfio less than f 12 50 



' Joe Realtor ..- 
:;;s3oefiealtor~- 



mm 

; rt-25938 ^^X'akefJOBtaln Acceptable yurchase^aq reement .with'ail ,,r.rjt%:va-''^ 
addendum'! ~ ^ c ~\ 

: .125938 yjC-t^akfe-'cOrtjer -acceptable ■aopfaisal-for-no .lessihan-'S^^- .ii. r.lA::n:5; 

■ 1 25938 '^'C-iLafe- Obtain-siShed'co'py^f-Cfedii AtjIhQiTzation andBusiness --,: 

'125938 -^t-iC^IaR'e' Obf^n"###mQnt>is-most-f ece nt fconsectiivel -faank -^'.vvy 
stateme ^ " i"" 

125938 C Lake Obtain acceptable -purchase aq i-eeinent vwtfi ali ' "^*' " 



JoeJ?eaftor 
Joe -Reahor 
• ?Joe Realtor.' ,- 

JoeT?ea!tor 



'Hl25938X?C-laRerOdefai[xeWab!e-T;(immitment-forMe--msi0fance^!-<. 

n25938 ■::'-t:-t:^ke:.arder 3Ccepta"ble--appr'aigalto r nojess-tban -SffM".-, 
' 1 25938 -C iiake^aObtam^gceptable-^urchase aareemsnt -with -fill >;^,,},j 
addendum „ --t v " 

: 774430yBrad-Su1ltvan"<irderiacc-ept 



mrtment-for-tilte-insurance.- -:. 



I -Brad Sulltvan Obkm iigned" 1003T<Sood FarfK e stimate .Truth m 
I -^rVa Sufi watr -i3btain ### months irno 
>^g■'Brag-Su^^ivah^■Dbt'am^cceptabli■M 
■'era'd-Sullivanr-t)rder<aceeptabte'appraisatfQr,tio^less-thari$### .-S^ 



■Brad .Sullivan: Oisclose-.^cceplable-mortqaqi 



- 274430 
374430 

;g74430'^-Bi^'d 5iiirivan--j07der--acceptab1e4iaziard insurance coveraqe.-With.-c 
■ 274430 
■ 274430 
274430 

S74430gSraa'Suirivari:^btain.acceptable.Durehaseacireement'Wth.aTI-add 
■ 274430 -.-iBrad-Suilivah- -Order acceptabte-appra isalfor-;tto%ss-tha 
274433 -'Braci Sullivan: \Ofdgr saceeptable comriiitment for.title 

■ 27807-: 



yaraM Suliiv^n'':Q%tim~Venfi&atron .Of-Ceposit lor- jll accounts t 

a'cce'^t^ble PUtcha se -'a greement 'with-all'^dd - 
-'•era'dSuUivan' ^Oi'def accetitable -appraisal for no less-^han ■ 



^iJoe'fiealtor-r": 
•7-Uoe.-Realtor„:.-; 

Joe Reattof 
Joe Realtor 
•■'.Joe Realtor-:--: 
■■■. "Joe.-Realtor'i,: 
^oe'Re^lfBr 
tJoeRealtor 
'=doe^Rea1tor-^'; 
rdfleJjeajtol-,--;' 
;JDe,.-Resltor.^|i 
.3oe 1?8a1tor;j 
■;toe J?ea!tof'-;: 
iJoe^ealtor;;.; 
'Joe',fiealtor>' 



TAUSTO ARCEO Obtain signed 1003. Good Fa ith Estimate. Truth Realtor 



FIGURE 42 



Voice Portal Diagram 




VXIVIL Interpreter 


4203 


4204 


4205 


4206 


Automated 
Speech 

Recognition 
Engine 


Text 
to 

Speech 
Engine 


Verification 
Engine 




Hardware API 


4207 




Computer 
Telephony 
Hardware 


4208 



VXML Documents 
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Internet 
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